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TOWN CENTRE DISCRETIONARY RATE RELIEF SCHEME 
 

 
1. Summary 

 
1.1 To review Dartford’s Town Centre Discretionary Rate Relief 

Scheme.  
 

2. RECOMMENDATIONS 
 

2.1. That the Council grants discretionary rate relief to properties in the 
High Street and both the Orchards and Priory shopping centres, 
subject to the criteria detailed in paragraph 3.7 of the report. 

 
2.2. That the scheme be reviewed and reported to Cabinet on an 

annual basis. 
 

 
3. Background and Discussion 
 

3.1. Rate relief can be mandatory or discretionary.  Until 1 April 2012 
discretionary rate relief was limited to certain categories, namely: 
charities; community amateur sports clubs; certain non-profit making 
organisations and certain properties in designated rural areas. The 
Council agreed the criteria for awarding discretionary rate relief in 
March 2005 and it is considered each year. Part of the discretionary 
relief granted was funded by central Government and part by the 
Council.  

 
3.2. From 1 April 2012 the restrictions that applied to discretionary rate 

relief were removed. The Council now has power to grant 
discretionary rate relief in any circumstance. This change was 
introduced as part of the Localism Act 2011.  

 
3.3. On 12 September 2013 Cabinet approved a discretionary rate relief 

scheme for new businesses in Dartford town centre (Min.No.57). This 
scheme granted discretionary rate relief to new ratepayers occupying 
certain shops in Dartford High Street and shops in both the Orchards 
and Priory shopping centres. Relief was provided at 100% for 6 
months with 50% for a further 3 months followed by 25% for a further 
3 months. This was subject to a maximum amount of discretionary 
rate relief of £2,500 in any financial year.  
 

3.4. Practically, this stepped approach of award has made it very difficult 
to apply the relief within the Council’s revenues system. Considerable 
manual intervention is required which inevitably can lead to mistakes 
being made. Therefore this report recommends a simpler scheme 
that can be readily applied within the system. 
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3.5. As part of the Autumn Statement 2013, the Government announced a 

number of additional rate reliefs to support businesses: 
 

Small business rate relief has been available since 1 April 2005. 
However, the relief has been increased from 50% to 100% for 
properties with a rateable value of £6,000 or less. The rate of relief 
gradually decreases from 100% to 0% for properties with a rateable 
value between £6,001 and £12,000; 
 
Retail relief of up to £1,000 has been introduced for businesses 
operating wholly or mainly as a shop, restaurant, café or drinking 
establishment with a rateable value of £50,000 or less; 
  
Relief of 50% for 18 months is available for businesses taking on 
former retail property that has been empty for 12 months or more. 
 

3.6. Although these reliefs are welcomed, there is still a need to consider 
a local discretionary rate relief scheme to support the Council’s town 
centre businesses. The Government’s retail relief scheme is only 
available for businesses with a rateable value of £50,000 or less and 
certain types of business are specifically excluded from receiving 
relief. The scheme proposed locally does not impose a rateable value 
limit and has fewer restrictions on the type of business being 
conducted. The local scheme should therefore offer support to a 
wider range of businesses.  

 
3.7. This report recommends granting discretionary rate relief in certain 

circumstances for properties in Dartford town centre. The detailed 
conditions are: 

 
Relief will be granted on any new occupation. 
 
It will apply only to shops currently (or in the future) designated as 
Use Classes A1 and A3 of the Town and Country Planning Acts. 
 
It will apply to independent traders (i.e. not national chains) who have 
either not occupied any premises in the designated area in the past 
three years or who have occupied new premises as a result of 
expanding the business. (Please see attached appendix for 
definitions of ‘independent traders’, ‘national chains’ and ‘expanding 
the business’.) 
 
Where the occupation is subject to payment of rent, the landlord must 
grant a rent free period of at least three months during the first year of 
occupation. 
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Ratepayers who may be entitled to Small Business Rate Relief must 
apply for such relief prior to the consideration of the award of 
discretionary rate relief under this scheme. 
 
Where ratepayers are eligible for the Government’s retail relief 
scheme, retail relief is applied after any other reliefs and this therefore 
supplements both the Small Business Rate Relief scheme and the 
proposed Dartford Town Centre Discretionary Rate Relief scheme. 
 
Relief will not be awarded to charitable organisations occupying 
properties in the designated area.  

 
Relief will be granted (supplementing any award of Small Business 
Rate Relief) so as to provide total relief of 100% for 6 months but 
subject to a maximum amount of discretionary rate relief of £2,500 in 
any financial year. 

 
3.8. There are a total of 158 properties in the High Street and the 

Orchards and Priory shopping centres, of which 114 are designated 
as Classes A1 and A3 of the Town and Country Planning Acts. The 
average rateable value of all those properties is £40,343 and the 
average amount of rates payable in 2014/15 is £19,383 (assuming 
occupation for the full year). As at the end of November 2014 there 
were 28 properties empty. If relief was granted to all those properties 
in accordance with these proposals the total relief is estimated at 
£65,224 (assuming no entitlement to Small Business Rate Relief 
exists). 
 

3.9. Under the business rate retention regulations, any discretionary relief 
granted is shared in the same proportions as other relief i.e. 50% by 
the central share, 40% by the District Council, 9% by the County 
Council and 1% by the Fire and Rescue Authority. 

 
4. Relationship to the Corporate Plan 
 

ED 2. Improve the economic performance of Dartford Town Centre against 
the standard range of health check indicators. 

 
5. Financial, legal, staffing and other administrative implications and risk 

assessments 
 

Financial Implications As noted in paragraph 3.9 above, the Council would 
bear 40% of the cost of any relief granted. The 
maximum relief granted under this scheme would 
therefore be £26,090. However, this assumes that 
none of these businesses would be eligible for Small 
Business Rate Relief which is most unlikely. 
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The budget for this relief has been provisionally set at 
£10,000 for 2015/16 which is considered sufficient to 
meet the likely demand for the relief under the above 
scheme. The adequacy of this budget will be 
monitored carefully against the level of relief 
rewarded. 

Legal Implications Section 47 of the Local Government Finance Act 
1988 provides the legislative authority for granting 
discretionary rate relief.  
 
Up to 31 March 2012 this was very restrictive, but 
Section 47 was amended by Section 69 of the 
Localism Act 2011. 
 
There are now no constraints to granting discretionary 
rate relief but the Council will have to fund 40% of the 
cost. 

Staffing Implications None 

Administrative 
Implications 

None 

Risk Assessment Once the policy is set the Council will have to meet its 
obligations regardless of the budget allocated. There 
is a small risk that the cost would exceed the budget.  

  
6. Appendices 
 

Appendix A: Definitions 
 
 

BACKGROUND PAPERS 
 
Documents 
consulted 

Date File Ref Report  
Author 

Section and 
Directorate 

Exempt 
Information 
Category 

 
 

 
 

  
Sarah Martin 
01322 343402 

 
Financial 
Services 

 
N/A 
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APPENDIX A 
 
Definitions 
 
An independent trader 
 
A trader occupying no more than two existing business premises. 
 
A national chain 
 
A trader occupying three or more existing business premises. 
 
Expanding the business 
 
1. The trader has existing business premises within the designated area and is 

occupying an additional unit within the designated area. 
 
Note: If the trader ceases to occupy the original business premises, the 
discount on the additional premises will be withdrawn. 

 
2. The trader has existing business premises within the designated area and is 

vacating these in order to occupy a larger unit within the designated area. 
 
Note:  larger premises is defined as where the m3 of the new premises is at 
least 50% more than the existing premises. 

 


