
 
 
To:   Dartford Joint Transportation Board  

By: Behdad Haratbar Head of Programmed Works  

Date: 02nd September 2014  

Subject:  Gully Maintenance   

Classification: Information only  

 

 
Contact officer: Kathryn Lewis   
 
Tel: 03000 41 81 81  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Gully Cleansing – What Priority? 

Intervention Not Met 
 

‘Clear’ Gully 
If there is no sign of any blockages inside or on top the gully 
then this would not reach our intervention criteria.  
 

Action 
The highway steward attaches photograph of clear drain(s) 
and reassigns the enquiry back to the Drainage Team and 
advises that the intervention level is not met and closes the 
enquiry with status “intervention level not met”.  
 

 

 

 

Routine cleansing required (within 90 calendar days) 
 

Partially Blocked Gully 
If a gully looks partially blocked, if it is safe to do so, attempt 
to remove any leaves near or from the top the gully to stop 
further blockages.  
 
Use your descretion to decide whether it would require 
routine cleansing. Look at the bigger picture on the whole 
road and ask yourself questions such as; 

• Is this one of many partially blocked gullies on the 
road? 

• Is this a main road/is a School nearby? 

• Is this the only gully near low-lying properties? 

• Is this gully causing water to accumilate? (If this is 
visiable upon inspection) 

 
If yes to any of the above please pass to Drainage Team for Routine Cleansing. 
If no, please reassign the enquiry back to the Drainage Team and advises that the intervention level is not 
met and closes the enquiry with status “intervention level not met”. 

 
 

Blocked Gully 
If on inspection you find that a gully is completely blocked up 
to the brim then this would require routine cleansing. 

 
Action 
The highway steward notes down the number of gullies to be 
cleansed (21+ if possible) and the traffic management 
requirements, takes a photograph of the blocked drain(s) and 
reassigns the enquiry to the drainage team with status 
“inspected”.  



Reactive response required (2 hour to 28 days)  
 

Non-Emergency  
This would not require an emergency response, however 
would require passing over for Routine Cleansing.  
 
If the flooding is near a school, a crossing point or a bus 
stop note it down and we will try to attend in 28 days. 

 

Action 
The highway steward notes down the number of gullies to 
be cleansed (21+ if possible) and the traffic management 
requirements, takes a photograph of the blocked drain(s) 
and reassigns the enquiry to the drainage team with status 
“inspected”.  

 
 

24 Hour to 7 Day Response 

If flooding does not cause immediate danger to properties 
and cars are able to pass this would require either a 24 
hour to a 7 day response dependant on drainage teams 
discretion from the information provided by the highway 
steward. 

 

Action 
The highway steward attaches photographs and calls the 
location through to the drainage team and confirms the 
priority response required and reassigns the enquiry with 
status “inspected”. The drainage team will then issue a 
reactive order with the appropriate priority. 

 

 

 

2 Hour Emergency Response 
This example would require a 2-hour emergency response 
from the drainage team.  
 
A 2-hour response is required where there is potential 
harm to pedestrians or road users, will cause major 
disruption to the highway network or present an 
immediate high risk of internal property flooding. 
 

Action 
The highway steward attaches photographs where 
possible and calls the location through to the drainage 
team and confirms the priority response required and 
reassigns the enquiry with status “inspected”. The 
drainage team will then issue the reactive order. 

 

 
If any doubt or uncertainty on the severity of a flood Highway Steward to take photographs 
where possible and immediately call through to the Drainage Team who will decide upon 
the priority response. 
 
 
For your safety please do not walk through flood water – You do not know what is lurking 
underneath!  


