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PARKING MANAGEMENT – DARENTH ROAD, DARTFORD  
 

Brent  
 
1. Summary 
 
1.1 The Brent Ward Members requested the pay-and-display bay on Darenth Road 

be removed in order to enable commuters to park for free so that fewer 
commuter vehicles are left in Brent Lane inconveniencing residents there. 

 
1.2 A report to the Joint Transportation Board (JTB) considered the issues, 

identified options and made recommendations for improved highway 
management considering observed driver behaviour and the demands for kerb-
space in the vicinity. 

 
1.3 The JTB noted that concern had been expressed by the Ward Members 

relating to the type and length of waiting restriction to be introduced. It was also 
suggested that operating parking restrictions on a seasonal basis should be 
considered. 

 
2. RECOMMENDATION 
 
2.1  That Cabinet note the information and considerations of this report. 

2.2  That Cabinet approve the undertaking of the statutory process for the 
necessary Traffic Regulation Order amendment to implement 3.16 c) 
illustrated by Appendix A to this report. 

 
3. Background and Discussion 
 

3.1. Darenth Road is a busy local road linking Princes Road with East Hill 
and it serves as an important link into and out of Dartford’s town centre. 

3.2. There is currently limited highways management along its length with 
some ‘no waiting’ regulations protecting corners at its junctions with 
Brent Lane and Dene Road installed for ‘traffic movement and safety’ 
reasons; and a ‘pay-and-display’ regulation in its northern half leading 
to East Hill installed to manage parking demand. 

3.3. All of the regulations were introduced due to high demands for on-
street parking by residents, shoppers and commuters. The demand 
was exacerbated by the closure of some Council provided off-street 
parking places enabling the introduction of Fastrack and development 
contributing to the town’s regeneration. 

3.4. Parking practices prior to the introduction of the current regulations 
were poor with vehicles parked inconsiderately in a continuous line 
from The Malt Shovel Public House along the length of Darenth Road 
in a southerly direction beyond its junction with Brent Lane. The high 
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demand affected commuter related parking in Brent Lane and 
neighbouring streets too. 

3.5. Generally, high demand for un-managed (free) on-street parking by 
residents, shoppers and commuters negatively effects driver 
behaviour. Reduced carriageway widths for long lengths encourage 
drivers to ‘race’ to the next ‘passing point’ and fuel a reluctance to ‘give 
priority’ to oncoming vehicles. The result is speeding vehicles passing 
parked vehicles and increased risk-taking fuelled by impatience as 
drivers attempt to make up time for journey delays. This behaviour is in 
addition to increased traffic volumes due to drivers ‘patrolling’ the 
streets looking for convenient ‘free’ on-street parking, which again 
affects the driving behaviours described resulting in further congestion 
and increased journey times. Specifically, un-managed kerb-space on 
Darenth Road is likely to result in an inability for Darenth Road, Brent 
Lane and other local residents to access their homes easily. 

3.6. The current primary ‘trip attractors’ creating parking demand and their 
‘users’ must be identified and considered with balance in order for 
effective highways management to be designed. These include: 

• Homes: residents, their visitors, deliveries and trades. 

• Businesses: workers, deliveries and shoppers. 

• Central Park: families, couples, runners, walkers and dog walkers. 

• Town Centre: residents, shoppers and workers. 

• Railway station: residents, visitors and commuters. 

3.7. The ‘users’ identified have different parking demands in terms of time 
of day or week and duration. Residents require long stay parking day 
and night time and their visitors require short stay parking during the 
same periods. Shoppers require short stay parking on an ad hoc basis 
during the daytime. Workers require daytime and evening parking 
throughout the week; and those rail-heading typically require daytime 
parking throughout the week. 

3.8. Balancing the demands of those identified above is difficult as all 
expect to be able to park on-street for free; however, those 
expectations and what is considered socially acceptable parking 
practice is different to the reality of law which describes the highway ‘as 
a way over which all members of the public have a right to pass and re-
pass’. It is important to understand that the highway is not provided for 
the storage of ‘private property’ (privately owned motor vehicles); and 
this is the common misunderstanding affecting public emotion and 
expectation. Comments like “I pay my road tax” and “I can’t park 
outside my own house” are inherently invalid because they assume the 
provision of rights to park on the highway when those rights do not 
exist. Legislation provides local highway authorities with powers to 
consider the ever-increasing demand for highway space including both 
‘moving’ and ‘parking’, but the primary legislative emphasis is on ‘the 
expeditious movement of traffic’ enabling ‘parking’ to be managed 
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where it has a negative effect on journey times (by creating or 
contributing to congestion). 

3.9. The following technical recommendation considers all of the above and 
is simplified here: 

Kerb-space demand 

• Residents require long stay parking for up to twenty-four hours 
and sometimes consecutive twenty-four hour periods three 
hundred and sixty-five days a year. 

• Shoppers for Darenth Road shops require short stay parking for 
less than one hour three hundred and sixty-five days a year. 

• Deliveries for Darenth Road shops require short stays for less 
than one hour whilst loading and unloading three hundred and 
sixty-five days a year. This activity is exempt from ‘no waiting’ 
regulations as long as it is obvious and continuous. 

• Central Park users typically require medium stay parking up to 
three hours three hundred and sixty-five days a year, but there 
are more Central Park visitors on warmer dryer days throughout 
the year. 

• Commuters working in Dartford’s town centre or using the 
railway station require long stay parking typically upwards of four 
hours and less than twelve hours throughout the year, most 
typically mid-week. 

Related issues (along and across Darenth Road and Brent Lane) 

• Pedestrian volumes and desire lines (the preferred routes 
walked by pedestrians). 

• National cycle route and local link for east-west movements. 

• Vehicle volumes and turning movements. 

• Forward visibility affected by road alignments and gradients. 

• Speeding vehicles. 

Other considerations 

• Excessive parking demand (including south of Dene Road on 
Darenth Road). 

• Inconsiderate parking behaviour. 

• Impatient drivers. 

• Improved Central Park facilities. 

• Poor sightlines and vehicle conflicts for drivers travelling into 
and out of Brent Lane 

3.10. The proposals are mapped at Appendix A with annotation identifying 
user provision with balanced demand and consideration to ‘the 
expeditious movement of traffic’ as required by legislation. 
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3.11. It will be observed that no ‘Permit holder only’ parking is provided for 

residents, although it is required in order to effectively address the 
Ward Members’ objective to improve on-street parking capacity for the 
Brent Lane residents. ‘Permit parking’ is not proposed because of the 
outcome of the previous consultation during 2007 and 2008 which 
triggered petitions against the proposals from many of the Brent Ward 
households. At that time, the household responses for the west end of 
Brent Lane indicated support for the proposals; however, considering 
those few households against the remainder of Brent Ward made them 
a minority and the proposals were not progressed further. The Ward 
Members’ objective suggests some support still exists for prioritised 
resident parking. 

3.12. The Ward Members’ specific request is to remove the Darenth Road 
pay-and-display bay due to its low use and leave the kerb-space 
unmanaged. Although this will provide parking for approximately 
twenty-nine commuter vehicles per day; the result is unlikely to create 
the anticipated space on Brent Lane as ‘commuter parking’ is also 
currently reported to take place in neighbouring streets including East 
Hill Drive, St Ronans View, Sterndale Road, Dene Road, Cumberland 
Drive, York Road and Sussex Road (a previous snap-shot survey 
estimated approximately two hundred non-resident vehicles parked in 
this part of Brent Ward). The most likely effect of the pay-and-display 
bay removal will be a momentary reduction of the rail-heading area 
with a slight contraction down from the furthest streets, which means 
the Brent Lane residents the Ward Members are trying to assist will 
see no improvement in parking habits or volumes on the highway 
outside their properties. 

3.13. The removal of the Darenth Road pay-and-display bay is also likely to 
recreate some of the issues that previously existed identified in 
paragraph numbers 3.4 and 3.5. 

3.14. It may be appropriate to propose a ‘Permit holders only’ scheme for the 
western end of Brent Lane. Increasingly, smaller area schemes to 
address specific resident issues are being introduced. Discrete 
schemes for specific households in Priory Place, Powell Avenue and 
Lavinia Road set precedent. 

3.15. The Lavinia Road scheme is to be delivered soon and it is likely to 
displace vehicles to Great Queen Street and potentially Brent Ward as 
demand for kerb-space in Newtown is already close to saturation. 

3.16. The JTB report identified the Council’s options as: 

a) Leave the highway regulations as installed. This was not 
recommended by Officers. 

b) Remove the Darenth Road pay-and-display bay providing free 
parking for twenty-nine commuters’ vehicles. This was not 
recommended by Officers. 
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c) Amend the regulations as per Appendix A to manage parking for 
the identified users to the existing and newly improved trip 
attractors. This was recommended by Officers. 

d) Appendix A plus develop proposals for a ‘Permit holders only’ 
scheme for the benefit of residents and their visitors at the 
western end of Brent Lane and appropriate streets nearby 
(including Darenth Road south of Dene Road (to Princes Road). 
This was recommended by Officers. 

3.17. At its meeting 3 December 2013, JTB resolved: 

1. To approve option (c) as set out in the Report as the Board’s preferred 
option and for the Cabinet to consider undertaking the statutory 
process for the necessary Traffic Regulation Order to implement the 
proposals of that option; 

2. That options for the use of seasonal parking restrictions be included 
within the report when it is presented to the Cabinet; and, 

3. That local ward Members be invited to attend when it is considered. 

3.18. During discussions with Ward Members, seasonal regulations were 
discussed to cater for the ‘seasonal variation’ of Central Park users. 
However, there are demands for on-street parking throughout the year 
by various users as identified in paragraph 3.9 above. Given the Ward 
Members’ objective is to reduce the inconvenience to residents of 
‘commuters’ parking on Brent Lane, the introduction of seasonal 
regulations on Darenth Road will not achieve the objective. Seasonal 
regulations are likely to create confusion amongst drivers because 
such regulations are not typically employed in urban areas. 
Additionally, ‘local’ drivers tend to park by habit and therefore do not 
tend to look at signs every time they park in a bay; this may lead to 
unintended non-compliance generating complaints that ‘the Council is 
tricking drivers out of money’. 

3.19. Therefore, Cabinet is asked to approve option c) from paragraph 3.16 
above to undertake the statutory process for the necessary Traffic 
Regulation Order to implement the proposals of that option without 
seasonal regulations. 

4. Relationship to the Corporate Plan 

4.1. ET3: Manage transport demand in a sustainable way and increase 
travel options. 

5. Financial, legal, staffing and other administrative implications and risk 
assessments 

 
Financial Implications Limited to the production and publication of 

Public Notices; and the installation of ‘no 
waiting regulations; and ‘parking’ and ‘waiting’ 
bays. This will be met from existing budgets. 
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Legal Implications The completion of the statutory process for 
traffic regulation orders including the ‘sealing’ 
of the relevant TRO by KCC. 

Staffing Implications The production and publication of Public 
Notices; and the co-ordination of surveying, 
ordering and supervising the installation of the 
regulations. On-going patrols and 
enforcement of the regulations. 

Administrative 
Implications 

None. 

Risk Assessment The statutory consultation may generate 
objections to the proposals which will need to 
be considered. 

6. Details of Exempt Information Category 

Not applicable. 

7. Appendices 

Appendix A: Darenth Road and Brent Lane, Dartford 
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Management – Darenth 
Road 
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Manager 

Enforcement & 
Regulatory 
Services 
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