
 

QUALITY SERVICES COMMITTEE 
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ACTION POINTS ARISING FROM COMMITTEE MEETING HELD ON 
7 SEPTEMBER 2010 

 
1. Summary 
 

1.1   To review the list of action points arising from the Committee meeting held on 7 
September 2010 and to consider whether any item should be referred to the 
next meeting for a more detailed discussion.  

2. RECOMMENDATION 
 
2.1  That the list of action points arising from the Committee meeting held on 7 

September 2010 be noted and that the Committee consider whether any item 
requires a report to be submitted to the next meeting, for more detailed 
discussion. 

 
3. Background and Discussion 
 

3.1. List of Action Points 

No. Item Responsible Officer 
1 Whilst considering an item on the Benefits service at 

their meeting on 1 June 2010 Members had been 
advised that the format and content of the claim forms 
and guidance leaflets used by claimants was currently 
undergoing review in consultation with other agencies. 
Members had asked to be provided with copies of the 
new forms and leaflets once they had been finalised. 
 
Electronic versions of the leaflets have been sent to all 
members and a set of leaflets have been placed in the 
Members Area. 
 

Sue Cressall 

2 At the Quality Services Committee meeting held on 1 
June 2010 Members were advised that a ‘summer’ 
rough sleeper count was being arranged for 8 
September 2010. Subsequently it was decided to 
postpone the count pending receipt of fresh guidance 
from the Department for Communities and Local 
Government (CLG) on the new counting methodology 
to be applied. 
 
A rough sleeper count was finally arranged for 2.00 
am on Thursday 21 October 2010 and, as agreed, all 
members of the Quality Services Committee were 
invited to take part. 
 
The count did not locate any rough sleepers in 
Dartford. 
 

Peter Dosad 
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3 At the meeting on 7 September 2010 the Committee 

considered a reference item from the Dartford 
Association of Parish and Town Councils raising 
concerns about car parking issues at Darent Valley 
Hospital. Members had asked for a short briefing 
paper to be prepared describing any proposals 
relating to car parking facilities at the hospital or other 
planning issues. 
 
A response from the Development Control Manager 
was sent to all members of the Committee. 
 
The Committee had also asked that the new Chief 
Executive of Darent Valley Hospital be invited to 
attend a future meeting of the Committee to discuss 
the wider health agenda, including issues arising from 
the review of health inequalities and the health policy 
agenda. 
 
The Policy Advisor sent an invite, together with a copy 
of the Quality Services Committee’s Working Group 
report on Health Inequality In Dartford, to the new 
Chief Executive of Darent Valley Hospital, Sue Acott, 
who has confirmed that she will be available to attend 
the March 2011 meeting. 
 

Alec Lauder 
 
 
 
 
 
 
 
 
 
 
 
Adrian Gowan 
 

4 As requested by the Committee at its meeting on 7 
September 2010 a further report updating Members 
on the ongoing performance of the Revenues and 
Benefits service has been included as part of this 
meeting’s agenda. 
 
Members have also asked that full report on the 
performance of the Joint Revenues and Benefits 
Service be provided to the Committee in September 
2011. This has been included in the Committee’s draft 
Work Plan for 2011/12.  
 

Sheri Green 

5 Members requested to be updated about the options 
for future car parking arrangements at Acacia Hall. It 
was agreed that the Leisure Services Manager would 
provide an update at the next meeting as part of a 
wider update on progress at Acacia Hall and the 
Fairfield Pool which appears later in this agenda. 
 

Frank Brown 

6 At its meeting on 7 September 2010 the Committee 
asked that they be provided with a further update on 
the ongoing review of the Council’s website. A status 
report, written by the Communications and Marketing 
Manager, has been attached at Appendix A. 

Gillian Wheatcroft 
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7 As requested by the Committee at its meeting on 7  

September 2010 a further report updating Members 
on outstanding issues relating to the Acacia Hall and 
Fairfield Pool has been included as part of this 
meeting’s agenda. 
 

Frank Brown 

8 Members were advised on 7 September of changes to 
the delivery arrangements for Children’s services in 
Kent including the establishment of 12 Local 
Children’s Trusts, including one for the Dartford area. 
Members were also informed that the Preventative 
Services Manager responsible for the Dartford Trust 
had agreed to attend the Committee’s meeting in 
March 2011 to discuss the new arrangements. This 
has been added to the Committee’s Work Plan for 
March 2011 and Mr Fenton will be invited to attend.   
   

Adrian Gowan 

9 At the meeting on 7 September Members had asked 
that the target associated with performance indicator 
LI ET7(E1.4a) – Average number of days individual 
unauthorised encampments on Council Land – be 
reviewed. 
 
Both Cabinet and the Management Team had 
confirmed that the target should remain the same as it 
showed that the Council was committed to taking 
rapid action against unauthorised encampments. They 
had added that the timing details associated with any 
action taken should continue to be highlighted in the 
notes section of this performance indicator. 
 

Sheri Green 

10 At the meeting on 7 September 2010 Members had 
expressed interest in the progress of the Council’s 
new garden and waste collection scheme and had 
asked for an update on the level of take up. 
 
The Waste and Recycling Manager has provided the 
following information: 
 
As of 1 November there were 1,763 properties 
participating in the new garden waste collection 
service, with about 20 new customers being added to 
this each week. The Council has recently been 
awarded funding from WRAP for further publicity and 
advertising in order to reach the anticipated 5,000 
customers. This publicity will go out early in the new 
year. Between 10 and 13 tonnes of garden waste are 
being collected each week for composting which 
meets estimates.  
 

David Thomas 
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4. Relationship to the Corporate Plan 
 
To provide high quality services that reflect public aspirations and 
demonstrate improvement. 
 
 

5. Financial, legal, staffing and other administrative implications and risk 
assessments 
 

Financial Implications None 

Legal Implications None  

Staffing Implications None 

Administrative Implications None  

Risk Assessment No uncertainties and/or constraints 

 
6. Details of Exempt Information Category 

 
Not applicable. 
 

7. Appendices 
 
Appendix A – An update on the ongoing review of the Council’s website 
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